
   

 

Re. Mobile phone student policy – A united approach for all Wirral schools 

Dear Governors and Headteachers, 

We write to you as a group of current parents and guardians of children attending Wirral 

schools who are deeply concerned about the impact of smartphones on our children’s 

wellbeing, learning and development. In just a few years, the idea that children need a 

smartphone when they move to secondary school has become accepted as normal. This has 

created a cycle where most children now arrive at secondary school already owning 

smartphones, and each new year group inherits and reinforces this culture. 

Why we are so concerned: 

The evidence is clear. Reports about the harmful and distracting effects of smartphones on 

children and young people are increasing every year. The parent movement Smartphone Free 

Childhood has summarised these effects well, but of particular concern are the proven links 

between smartphone use and record levels of cyberbullying, anxiety, depression and loneliness. 

Smartphones also give open and unregulated access to violent and inappropriate content, 

which has led to tragic outcomes for some children. 

The average UK 12-year-old now spends almost 29 hours a week on a smartphone. This raises 

serious concerns about attention, focus and the loss of real-world social time which is vital for 

healthy development. Parents often feel pressure to buy smartphones for reasons of safety or 

social inclusion, yet the evidence shows the opposite. Smartphones are one of the biggest 

sources of harm and social pressure in childhood. 

While wider societal change and stronger regulation of technology companies are needed, 

these are not yet in place. In the meantime, schools and parents can take meaningful steps to 

protect children and to reset what is considered normal. 

The Department for Education has now made clear that schools should be “mobile phone-free 

environments by default”, with pupils expected to have no access to mobile phones at any point 

during the school day. Education Secretary Bridget Phillipson has been unequivocal: “Mobile 

phones have no place in schools. No ifs, no buts.” Sir Martyn Oliver, Chief Inspector of Ofsted, 

has reinforced that message, telling headteachers: “You now have all the backing – and the 

backing of my inspectors – to ban mobile phones in schools immediately,” adding that phones 

“chip away at children’s attention span, distract from learning and can be detrimental to 

children’s wellbeing.” The government’s own case studies show that schools can go further still, 

including by allowing only basic “brick” phones where a child genuinely needs a device for 

safety or travel, and that should now be the default: no smartphones in schools, and brick 

phones only where a phone is necessary. We believe all Wirral schools, both primary and 

secondary, can work together to take a clear and united stand on this issue. 



   

Our proposals: 

Secondary schools 

Introduce a policy from September 2026 that makes the incoming Year 7 group smartphone 

free, allowing only simple phones if needed for travel or safety. Apply this rule to all future year 

groups. This would protect pupils and help to break the myth that smartphones are required for 

secondary school. 

Primary schools 

Introduce a policy from September 2026 that makes the primary school a smartphone free site. 

Not allowing these devices on site and by telling parents clearly that smartphones are not 

needed for the move to secondary school plays a key role in shaping expectations. If Year 6 

pupils and parents know that secondary schools are smartphone free, the pressure to buy one 

before Year 7 will fade. Working together, primaries and secondaries can stop the cycle of 

smartphone use before it begins. 

Safeguarding and staff wellbeing: 

This is not only about protecting children but also about safeguarding teachers and support 

staff. Staff across the country report increasing challenges linked to smartphone use, including 

online bullying, social media conflicts and misuse of images. A clear, consistent policy would 

help staff manage these issues confidently and spend more time focused on teaching and 

pastoral care, rather than policing phone use. 

Practical guidance: 

Schools can refer to the Smartphone Policy Guidance for Secondary Schools, which can easily be 

adapted and included in Year 6 and Year 7 parent information packs. This would help make sure 

that parents across Wirral receive a consistent message. 

We want to be clear that parents across Wirral are ready to support schools in taking firm action 

on this. We know that implementing a tougher policy can feel daunting, but we believe schools 

have the backing of parents who understand the long term benefits. Many of us wish we had 

received clearer guidance earlier, before smartphone ownership became an expectation. 

We are not suggesting a ban on all phones, only on smartphones with internet access and social 

media. Simple mobile phones provide the safety and practicality families want without the risks 

and distractions that smartphones bring. Twenty years ago we would never have allowed a child 

to bring a TV, radio, video player and phone line into a classroom and expected them to stay 

focused. Yet today, a smartphone contains all of these and more, right in their pocket. 

We want our schools to know that parents are behind you. We understand that implementing 

stronger mobile phone policies takes courage and consistency, but we are ready to support you 

in creating safer, calmer and more focused learning environments for both pupils and staff. 
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Comments from parents to explain why they support this letter:  
 
 
I truly believe that brick phone only policies are the most effective solution in bringing about a 
cultural shift in children's smartphone ownership and easy access to social media and other 
countless harms especially so for the most disadvantaged. As a school, you may assume that you 
are giving parents choice as to when their child should own a smartphone, when in fact you are 
hindering choice for many who simply want their child to 'fit in' and are unwittingly supporting 
the status quo.  Schools are in a powerful position to lead change on a collective scale and a fast-
growing number of Wirral parents are more than ready for a solution as we've seen implemented 
in other parts of England.  Please do not make smartphones in schools yet another North / South 
economic divide.  
 
All children deserve the right to have a school day protected from the distraction of 
smartphones and the worry about being photographed/videoed. I can’t see any reason why 
children need smartphones in school and we all need to work together to help protect children 
from the harms that smartphones are having on their mental health and exposure to harmful 
content. 
 
I walk my year 6 to school and all around me are phone zombies. Holding their smartphones out 
and proud as if it’s a status symbol. The smaller children look up to the older ones and say ‘I will 
be like them when I’m older’. Little do they know that the phone zombie wakes up to 80 
WhatsApp notifications. Or they have been sent images they wish they had never seen and only 
got the phone to “not be left out”. Schools are where children come to learn - about how to stay 
safe, and how to grow, and how to behave. The research is very clear - smartphones harm 
children. You can make this change and parents will support you. PLEASE 



   

 
 
 
At the moment, the rules in most schools mean my child could still be harmed by inappropriate 
use of smartphones, despite us deciding as a family that our children are not ready. Smartphone 
use amongst children in schools is akin to passive smoking - they are at risk of harm even if they 
don't use one themselves. This isn't right. 
 
It’s too late for my 15-year-old, but the next generation of high school children should be free 
from the catastrophic harm caused by inappropriate and harmful content that is so easily 
accessible and targeted at children via smart phones. Thankfully my 15-year-old has managed (so 
far) to avoid anything negative, BHSA have never allowed phones in school during the day and 
they have been locked away since Y7. the evidence is clear; these huge tech companies are 
prepared to turn a blind eye for money and power. It’s a heath emergency that we can do 
something about. Watch Molly VS the machines on Channel 4 before you decide, anyone not 
wanting to ban smartphones after watching that shouldn’t be teaching or working with children.  
 
I am extremely worried about the impact smart phones are having on our children. We need to 
protect them. 
 
Change can happen quickly when schools and parents come together to challenge what has 
become normal in children's lives. The sheer volume of testimony from young people and adults 
who had smartphones as children is overwhelming. We are in a powerful position to give children 
an alternative to smartphones (brick phones) which will allow parents to stay connected whilst 
protecting children from harmful, unregulated content available on smartphones. This collective 
change of rules will also help safeguard teachers who are at risk of cameras on phones every day 
they are teaching. 
 
I feel strongly that this will benefit our children. 
 
In my opinion, there is little positive value to children and younger teenagers having access to a 
smartphone at school. In contrast, there is great potential for emotional, educational and 
developmental harm to the same individuals if they have the constant pressure of smartphone 
access. Behavioural change has to start somewhere. Having school and school-time as a 
smartphone free sanctuary would be a good start. 
 
I want schools to be a place where my children are safe to learn & share time with their friends 
& peers without the added pressures of phones; the concerns of posts on social media or what 
negative things may be “googled” & shared. The links with smart phones & mental health in 
children should not be ignored. School can be difficult enough for some to navigate without 
smart phones added into the mix.  
 
Smartphone free secondary schools will make life easier for parents and students 



   

I believe children are suffering greatly from smartphone access and this has a huge adverse 
impact on their wellbeing and mental health. I think it affects them socially in a negative way and 
that access to the Internet and social media at such a young age has hugely damaging 
consequences.  
 
It’s too important not to support for the safety and wellbeing of our children. 
 
I’ve added my name because, as a parent, I’m genuinely worried about the effect smartphones 
are having on children. It feels like kids are growing up in a world where they’re constantly 
connected and many of them are being exposed to things they’re just not ready for yet. 
A lot of parents I speak to feel the same but also feel under pressure to give their child a 
smartphone earlier than they’d like because “everyone else has one.” It can feel like you’re 
fighting a losing battle on your own. I really believe children benefit from more time to just be 
kids... playing, chatting with friends, learning and not feeling tied to a screen or the pressures that 
can come with social media. 
I’m hopeful that schools listening to parents on this will help create a bit more balance and 
support families who want to protect their children’s wellbeing while they’re still young. 
 
Serious concerns over impact of phones and social media on development of youngsters. 
 
I agree with all mentioned in this proposal  
 
I feel collective action is the only way to break the peer pressure around phones for children. 
 
I wish for smart phones to be banned. 
 
The evidence is super clear and can no longer be ignored. Not taking a stance is no longer 
acceptable.  
 
Smartphones are harmful, and are a tool used for bullying in schools. I am fed up of hearing about 
children being targeted at school by their peers through social media outlets. Smartphone use in 
schools can cause anxiety and depression amongst children and enough is enough.  
 
I have deep concerns regarding the risks to mental and physical wellbeing of children associated 
with smartphones. 
 
This is such an important issue and will have a huge impact on children’s development.  
 
To protect my son from the harmful content which social media brings until he’s 16.  
 
Phones are not safe for children and they need time away from peers it should not be a parental 
decision phones are addictive. 
 
Research against young people accessing social media is clear and profound.  



   

Smartphones are so damaging to children's mental health, there are 6 year olds in my son’s 
class that have them which is absolutely crazy! Please help end this and give children there 
childhood back. 
 
I do not want my children to grow up around everyone else using mobile devices. Although my 
children will not have any access to a device whilst at home, the constant peer pressure to have 
a mobile phone will always be there. They will also be surrounded by them whilst away from 
home, unless the majority of children don't have one. My children's emotional wellbeing will be 
protected if schools ban mobile devices. Data also suggests that, despite growing up with digital 
technology, the current generation are not outperforming their parents academically, highlighting 
concerns about the effectiveness of Edtech and excessive screen time.  
 
I feel strongly about children becoming addicted to screens and do not see the need for phones 
in the school environment.  
 
I want to protect my child’s mental health and social skills. It is very difficult to do this without the 
support of schools enforcing a smartphone ban. 
 
There is mounting evidence that phone access is damaging our children’s ability to concentrate, 
process information and form healthy habits. There is already too much tech used in learning 
(iPads etc) and schools need to stand firm and united and take a strong stance against iphone 
usage in schools.  
 
There needs to be a ban on social media for children under 16 
 
To show my backing.  
 
To protect my children.  
 
I can see the benefits of holding off on smartphone purchase for young people, but it is really 
difficult for parents to enforce if phones are a part of the social network within schools. 
 
To protect our children. 
 
I think it’s important for children to be able to learn in school without distractions of phones 
and social media. 
 
Concern for my children's safety. 
 
It will positively impact my own children and all other children. 
 
Smartphones are a distraction at school, they are addictive, harmful and are also an implement 
used for bullying, they are not necessary for the school day. 
 



   

Too much pressure on young minds. 
 
The principal of having a phone for its intended purpose is appropriate at school e.g. walking 
home, etc however smart phones should not be another issue for schools to deal with. Teachers 
are already overworked without dealing with unnecessary phone related problems which are 
endless and highly concerned as a parent to be aware of.  
 
I worry greatly about what children see on the internet and social media. It is a no-brainer for 
the health of children and society. Children should not have free access to smart phones with 
social media/internet. Not having smart phones worked for thousands of years. They have been 
available to children for all of about 10 years and look at the problems already appearing. 
Please ban smartphones in schools.  
 
Growing concerns for the wellbeing of my child and the children of this generation hugely 
dependant on smartphones and social media having a negative impact on their wellbeing, mental 
and physical health. Additionally, camera capabilities should not be allowed in school. This can 
have a prolonged and lasting negative effect on the unfortunate children that are bullied. 
Growing concerns for the wellbeing of my child and the children of this generation hugely 
dependant on smartphones and social media having a negative impact on their wellbeing, mental 
and physical health. Additionally, camera capabilities should not be allowed in school. This can 
have a prolonged and lasting negative effect on the unfortunate children that are bullied. 
 
These devices are immensely damaging to young adults and children whilst being addictive, 
just like cigarettes and alcohol. They should be banned until they are in a stage in their life that 
won't magnify all the negative connotations and schools/government need to act on this now.  
I agree, there is real epidemic on our hands, as both parents and teachers where our children 
are being over stimulated and exposed to dangers online, that are becoming increasingly harder 
to monitor. My nearly 7 year old is already asking for a phone and the answer is no. However I 
know some of her classmates already have a phone. I've been told by colleagues that the issue 
becomes as they advance into juniors they become the only ones without a phone, this 
becomes a target for bullying in school. Where the avoidance of technology is to avoid cyber 
bullying. It feels you cannot win in the current setup. A blanket ban would avoid this.  
 
Safety and mental health of our children. 
 
Serious concerns over impact of phones on neurodiverse kids. 
 
Social media is already causing damage to our 10 year old and affecting her school and home life. 
She is in year 5 and this should not be happening. However, it’s hard on co-parenting relationships 
to be on the same page in both households. 
 
Not only the horrors that come with smart phones - access to content, outside access to our 
kids, ability to instantly put content on the internet etc but also the depressing reality of kids 



   

losing themselves to their phones while their brains are still developing, while their interests 
are still developing.  
 
For the wellbeing of children’s mental health.  
 
Help to prevent bullying issues. 
 
For children to be able to feel safe and comfortable in school and be able to focus without social 
media/internet distractions. 
 
To protect my children’s future. 
 
Social media scares me for my child’s future! Safe guarding issues, bullying, body image, AI ETC 
Etc 
 
Support all of the concerns raised in this proposal. 
  
To safeguard our children by providing a smartphone free environment which becomes the norm 
for all schools. 
 
I don’t think phones are good for children’s mental health. 
 
Because children's mental health is more important than anything right now. 
 
I’m genuinely scared for my daughter regarding potential future bullying, anxiety, stress etc if 
the social pressure becomes too great and she gets a smartphone so she isn’t ostracised and 
bullied for not having one. 
 
A blanket ban implemented by schools removes the pressure on parents who believe 
smartphones are dangerous and will be more accepted by the children as no one will have one. 
 
I fully support this initiative!  
 
Safety of children and helping parents delay smartphones.  
 
Concerned about the addictive nature of smart phones due to the constant stimulation of 
dopamine.  In addition to the exposure to radio frequency radiation and the well established 
adverse health effects of this as proved in abundance in the peer reviewed literature.  
 
I work with young people and adolescents with complex mental health difficulties, I see first hand 
the negative impact of social media. 
 



   

Smart phone use and the impact it has on children and young adults is negative for their 
development, self esteem, social skills and mental health. Please let us control its use to allow 
for the kind controlled development of our next generations. 
 
I would like to protect my children from the pressures/dangers of social media for as long as 
possible.  
 
As both a teacher and a parent, I am fully supportive of a phone-free school environment. In 
school, I see first-hand the impact smartphones can have on focus, behaviour and learning, as 
well as the challenges around social media and safeguarding. As a parent, I want my children 
to be in an environment where they can concentrate, build relationships and feel safe from 
these pressures during the school day. A clear, consistent approach across schools would 
support both staff and families. 
 
Smart phones not for children. 
 
To improve our children's future. 
 
I agree with what is stated and requested in this letter. I fear the impact of smartphones on our 
kids.  
 
A complete ban is the only way to make sure our children are not exposed to social media and 
associated pressures too early.  
 
It’s really difficult when it comes to setting limits for my children with respect to mobile phones 
when it seems their peers are not having the same and it leads to constant arguments and stress 
for both us as parents and our children.  
 
By changing these rules it will allow real change to take place to the lives of our children. 
 
Please back this simple safe guarding measure for children of all ages. Protect them from online 
predators and damaging images. Thank you for doing the right thing.  
 
The evidence against smartphones for children and teenagers is so compelling, support from 
schools is so important as this is where children spend such a large amount of time, and the 
majority of time with their friends and peers. 
 
Smart phones steal a child of their childhood. 
 
Because there is an opportunity to act now to prevent young children experiencing the damage 
that social media and online bullying can have. 
 
To let children concentrate on being children and learning. 
 



   

Children are too young and not developed enough to have smartphones. 
 
Protect kids. 
 
Major concern about mental health impact of smart phones on young minds. 
 
To protect my children and their precious childhood. 
 
I don’t want my children to have phones or feel like they have to to keep up with the other kids. 
I feel social media is harmful to under 18’s and don’t want my children exposed.  
 
If the school leads don’t already appreciate what a problem smart phones are we are in real 
trouble. Implementing a ban might be a challenge, but laziness in not doing so is unacceptable. 
These phones being no benefit to a child and massive harm to attention span, social skill, eyesight, 
etc etc. Let’s be proactive and lead the way on this please! 
 
Mental Health declines through the misuse of social media in under 16s. Until stricter guidance 
and education on how to use it properly is implemented, like Australia and France, it needs to 
be removed so children can go back to being kids and live carefree lives pre smartphones. 
 
I want my child to have a phone free childhood 
 
I believe that smartphones are detrimental to children’s wellbeing. 
 
As both a teacher and a parent, I am fully supportive of a phone-free school environment. In 
school, I see first-hand the impact smartphones can have on focus, behaviour and learning, as 
well as the challenges around social media and safeguarding. As a parent, I want my children to 
be in an environment where they can concentrate, build relationships and feel safe from these 
pressures during the school day. A clear, consistent approach across schools would support both 
staff and families. 
 
I fully agree with the information and proposal above. 
 
To protect my child from being exposed to social media too young.  
 
Highly concerned for the negative social impact on young people exposed to pressures and 
influence through a ‘hidden’ medium. 
 
Smart phones are having a major impact on our children’s mental wellbeing. 
 
I am deeply concerned about the harmful effects of smartphones and social media on my 
children's developing brains. I would welcome all Wirral headteachers' support in moving 
forwards with this ban. 
 



   

I don’t think phones are necessary for children especially if they are in primary school 
 
The impact of children having access to mini computers daily has proven to have devastating 

effects on their overall health and social interactions, subjecting them to things that don’t 

belong in a child’s life. The benefits do not outweigh the harm. It is in the best interest of all 

children to ban smart phones, and adults are responsible for acting in the best interest of 

children. 

I believe we need to safeguard our children. 
 
I feel strongly that access to phones is extremely challenging to children’s mental health and it 
is our collective duty to protect our children from harm. 
 
Worried about the effects of phones physically, emotionally and socially. We need to protect our 
children before they become so addicted they are totally isolated. If we don't protect them then 
who will. 
 
The impact of children having access to mini computers daily has proven to have devastating 
affects on their overall health and social interactions, subjecting them to things that don’t 
belong in a child’s life. The benefits do not outweigh the harm. It is in the best interest of all 
children to ban smart phones, and adults are responsible for acting in the best interest of 
children. 
 
Phones are addictive and damage developing brains. 
 
I have added my name to this letter as a parent of young children, because although they are 
not yet at an age where smartphones are a factor, I am already concerned about the 
environment they will grow up into. The normalisation of smartphone use at such a young age 
feels worrying, and I hope that by taking action now, schools can help create a safer, healthier 
culture for future pupils. It is reassuring to see steps being considered that could mean my 
children enter secondary school in a more protected and supportive environment. 
 
Because the damage being done to young people through social media and access to 
inappropriate online materials is already too much. 
 
 
 
 

 

 

 



   

Recommended resources: 

For those who would like to learn more about the evidence and the growing movement around 

this issue, we recommend: 

• The Hidden Impact of Smartphones on Brighton and Hove's Children – a 90 minute 

expert led discussion on mental health, learning and exploitation 

• Protect Us – a short film based on true stories of three students harmed by online 

grooming and AI generated exploitation 

• Health Professionals for Safer Screens – a group of UK health professionals offering clear 

and evidence based resources about screens and child development 

• Molly Versus the Machines – Channel 4 Documentary 

• Rage Bait – A BBC documentary about the social media business model 


